
  The Family Hub  
A place to relax and 

unwind 
 

The Family Hub is a welcoming, quiet space for families and visitors to be able to enjoy a free cup of tea, 
coffee or cordial, heat up their lunch, charge their mobile, use a computer or borrow a book. 
 
Our friendly volunteers and staff are also able to assist with information on the hospital, nearby 
accommodation and public transport. Our key services and facilities include: 

 
Kitchen facilities  

• free tea, coffee, Milo and cordial 

• breakfast cereal 

• bottle warmer      

• microwave 

• sandwich maker 

• tables to share a family meal 

 

Business Centre  

• computers with free internet access 

• email 

• fax and scanning facilities 

• printer (charges apply) 

• recharge your mobile devices (must be left 
onsite) 

• memory card reader for use onsite 

Entertainment  
 

• free Hoyts Beanbag Cinema 

• large selection of magazines 

• library books available for in-patients 

• games and activities for young children 

• portable DVD players & DVDs for inpatients 

 

Personal Care 
 

• toilets and showers (hairdryer and some 
toiletries available) 

• change rooms and baby change tables 

• quiet room with fold-out sofa bed (linen 
provided) 

• emergency toiletry/personal care needs 

• spare clothing for emergencies 

• sewing kit, iron and ironing board 

• clothes washing powder 
 

Luggage storage 
 

• lockers to store handbags and small 
personal items 

• secure storage for suitcases and larger 
items. 

 

 

 

We are on the Ground floor of the North Building, turn left past Degani Café. 

9345 4660 
Open: Mon – Fri 8:30am – 5:30pm and Sat 10am – 2pm. 

(Closed on Sundays, public holidays and over the Christmas period)  


